
YOUR GUIDE TORESOURCES

Some landlords in some situations, such
as persons renting out rooms in their own
homes, are exempt from some Fair
Housing rules. If  you believe yourself  to
be exempt, consult the CVOEO Fair
Housing Project or your own attorney to
be sure. Please note that there is never an
exemption from the obligation to refrain
from discriminating on the basis of race.

Concerning disability, a landlord’s
responsibility may go beyond simply not
discriminating. In some instances,
landlords are required to provide
accommodations requested by tenants
with disabilities. Here, the best practice is
to make a requested accommodation if
you can, knowing that this will make the
unit suitable for a wider array of future
tenants. If  a current or prospective tenant
requests an accommodation you cannot
afford or that seems unreasonable, consult
the CVOEO Fair Housing Project or your
own attorney for advice.

ACCOMMODATIONS

FAIR 
HOUSING

Fair Housing is the right to equal
opportunity in housing. All persons

have the right to rent housing without
encountering discrimination. 

The Town of Springfield welcomes
everyone, regardless of race, ethnicity,

national origin, color, religion, sex,
sexual orientation, gender identity or

expression, age, or disability.

All landlords in Springfield are required
to abide by both state and federal fair
housing laws. This guide will help you
ensure that you do not inadvertently

violate those laws.

Together, we can ensure that town
residents and newcomers alike enjoy

equal access to housing.

https://hrc.vermont.gov/content/fair-
housing-training

VT Human Rights Commission
Fair Housing Training

802-660-3456

CVOEO Fair Housing Project
https://www.cvoeo.org/get-help/fair-

housing-and-discrimination

EXEMPTIONS

Springfield Town Library

43 Main Street
802-885-3108

The Housing Resource Center at the
Springfield Town Library contains
printed copies of numerous publications
about the rights and responsibilities of
tenants and landlords in Vermont.

DISCLAIMER
Nothing in this document should be
construed as legal advice. Consult your
attorney or one of the organizations listed
on the back of this brochure for detailed
answers to any questions.

This guide was prepared by the
Declaration of Inclusion Implementation
Committee of the Town of Springfield.

https://accd.vermont.gov/housing/resourc
es-rules/renters-landlords/education-

materials

VT Agency of Commerce &
Community Development

Landlord-Tenant Education



AVOID 
COMMON MISTAKES

Various actions are considered housing
discrimination if  based on a protected
category. 

Housing discrimination occurs when
people are treated differently due to

their membership in protected classes.

HOUSING
DISCRIMINATION

FOLLOW
BEST PRACTICES

FEDERAL

Race
Color

Religion
National Origin

Sex
Family Status

Disability

Federal law prohibits discrimination due
to any of these reasons:

VERMONT

Age
Sexual Orientation

Gender Identity
Marital Status

Receipt of Public Assistance
Victim of Domestic Abuse, Sexual

Assault, or Stalking

State  law prohibits discrimination due to
any of these additional  reasons:

Even if  you are just curious, don’t ask if
a prospective renter has children, is
married, comes from another country,
or has a disability. Steer clear of any
questions related to protected classes.

When advertising vacancies, only
describe the unit. Do not describe the
tenant or family who you imagine
would like the place.

Avoid accidental discrimination by
creating and following clear and legal
policies and procedures for advertising
vacancies, assessing potential tenants,
handling complaints and requests, and
dealing with problems like nonpayment of
rent or property damage.

For examples of common practices that
can go wrong, see An Illustrated Guide
to Vermont Renter’s Rights, a free PDF
available from CVOEO.

Do not comment on a tenant’s
appearance. What might seem to you
like a friendly remark might feel like
sexual harassment.

Remember that, in Vermont, survivors
of intimate partner violence are a
protected class. Do not evict or penalize
a tenant for damage or disturbance
caused by a stalker or batterer.

Remember that psychiatric disabilities,
including addiction, are not legal
grounds for eviction or refusal to rent.
Don’t let your own discomfort or
disapproval lead you to discriminate.

These include:
Refusing to rent or renew
Providing different services
Harassment
False unavailability claims
Discriminatory advertising
Differential pricing
Eviction
Retaliation

For example, a policy of giving a unit to
the first qualified applicant avoids any
chance of bias coming into play when
choosing among potential tenants.

For more best practices, consult the “Tips
for Owners” in the fair housing section of
Finding Common Ground, a free PDF
available from CVOEO and the Vermont
Apartment Owners Association.


